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UNITED ARAB EMIRATES MEMBER STATE LAUNCHES STELLENT-
POWERED E-GOVERNMENT INITIATIVE 

Information portal provides citizens with a comprehensive gateway to government services and 
information 

LONDON, UK, Jan. 5, 2005 — Stellent, Ltd., the London-based subsidiary of Stellent, Inc. (Nasdaq: STEL), a 

global provider of content management solutions, announced today that Ras Al-Khaimah (RAK) – a member 

state of the United Arab Emirates – has gone live with a Stellent-powered e-government portal, www.rak.ae, 

under the initiative of His Highness Sheikh Saud. The portal offers residents fast, easy, Web-based access to 

all government services, news and weather information, and facilities for handling transactions such as bill 

payments. Content can be accessed in Arabic or English.  

 

The government portal team partnered with local systems integrator Microsystems to implement its 

Stellent -powered portal and help ensure all relevant content was included and easily accessible by visitors. The 

first phase of the deployment focused on providing information and links to government departments online, 

and integrating legacy content. The second phase, currently in progress, focuses on integrating more complex 

portal functionalities, such as search facilities, transactional capabilities and interactivity within departmental 

areas of the portal. 

 

“Stellent has a great deal of experience in providing e-government solutions, but it is still very exciting 

to play such an important part in the development of a project such as this one,” said David Macey, vice 

president of Europe, Middle East and Africa for Stellent. “Citizens can now access critical government services 

online, and the government can more quickly and easily communicate with them. In addition, the portal is 

playing a critical role in bringing new investment into the area to support local businesses and increase 

employment levels. As the portal and its functionality evolve over the next few years, the benefits will increase 

even more.”  

 

Rak.ae was designed to be easily maintained by government staff. Two editors, one Arabic and one 

English, are employed to retain overall control of the portal’s content. Two other staff members within the e-
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government authority are also trained in the use of the technology to provide further resources if needed. The 

system was designed, however, to be compatible with Microsoft Word so that smaller changes  – such as minor 

additions or revisions – can be made by staff without requiring special training. This ease-of-use ensures 

content can be updated regularly. 

 

Microsystems was selected for this implementation based upon its ability to provide – using Stellent  

technology – a content management solution capable of working across different databases and platforms. The 

Stellent technology also provides Microsystems with a range of solutions that are scalable, have a low cost of 

ownership and display fast, tangible results. 

 

“As a systems integrator, our core competency is identifying specific IT solutions to handle particular 

information resources for our customers,” said Sufian Barakat, business development manager at 

Microsystems. “Stellent was the ideal partner for us in the development of this United Arab Emirates member 

state government portal. Not only did the technology fit all our requirements, but it provides a seamless fit for 

their – and all of our other customers’ – business needs  because it can be easily localised and integrated.” 

 

About Stellent, Inc. 

Stellent, Ltd. is the London-based subsidiary of Stellent, Inc. (www.stellent.com), a global provider of 

content management software solutions that drive rapid success for customers by enabling fast 

implementations and generating quick, broad user adoption. With Stellent, customers can easily deploy 

multiple line-of-business applications – such as Web sites, call centers, dealer extranets, compliance initiatives, 

accounts payable imaging and claims processing – and also scale the technology to support enterprise-wide 

content management needs. 

 

Stellent has more than 3,500 customers, including Procter & Gamble, Merrill Lynch, Los Angeles 

County, The Home Depot, British Red Cross, ING, GlaxoSmithKline, Georgia Pacific, Bayer Corp., Coca-Cola 

FEMSA, Emerson Process Management and Genzyme Corp. The company is headquartered in Eden Prairie, 

Minn. and maintains offices throughout the United States, Europe, Asia-Pacific and Latin America. 

 

About Microsystems 

Microsystems (MS) is a leading IT solution provider company established in 1990, with the objective of 

addressing the growing segment of emerging technology markets, and in recognition of the IT needs of the 

region. MS provides world class business and technology solutions through its partnership with international 

companies of repute.  

 



Stellent Teams with Local Partner to Launch UAE Member State Government Portal  Page 3 
 

MS is a company with offices in Dubai and Ras Al-Khaimah, and partners all over the Middle East. MS 

develops information technology solutions for government agencies and business organizations. Our services 

include consulting on the strategic use of information technology , and the development and implementation of 

complete information systems covering the full range of our client’s information technology activities. We 

develop solutions that rely on the state-of-the-art in information technology, and that are suitable for the 

implementation environment. 

 

In 15 years of MS’ successful existence, MS has proved to be one of the most trusted names as an IT 

solutions provider and systems integrator, a fact that has been proven beyond doubt by an ever-growing list of 

clients, supported by a highly qualified and technically competent team of employees. 

 

### 

Any forward-looking statements in this release are made pursuant to the safe harbor provisions of the Private Securities Litigation 
Reform Act of 1995. Investors are cautioned that all forward-looking statements involve risk and uncertainties including, without 
limitation, risks of intellectual property litigation, risks in technology development and commercialization, risks in product 
development and market acceptance of and demand for the Company's products, risks of downturns in economic conditions 
generally and in the Web content management tools and intranet information management markets specifically, risks associated 
with competition and competitive pricing pressures, risks associated with foreign sales and higher customer concentration and other 
risks detailed in the Company's filings with the Securities and Exchange Commission. 
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